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SPECIAL EDITION: TELIDON CONTACTS 


This special edition of Telidon Reports 
is intended to serve as a guide to some 
of the individuals, companies, agencies 
and organizations who are involved in 
the development of various aspects of 
Telidon technology, and to provide a 
brief status report on the progress of 
Telidon systems in Canada and other 
countries. Because of the rapid zrowth 
of the Teldion program, some sections 
may be outdated by press time. Draft 
copies of this report were circulated at 
Videotex '81. This publication will be 
updated periodically. Please mail any 
proposed additions or corrections to the 
Editor, Telidon Reports care of the 
Telidon Program office at the address 
listed below. 
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THE DOC TELIDON PROGRAM 


The Deparment of Communications Telidon 
program was created after the Telidon 
system was developed in 1978 by 
researchers at the DOC Communications 
Research Centre at Shirley Bay, near 


La version francaise de ce bulletin peut 
6tre obtenue auprés de TELIDON du MDC, 
piéce 2000, Tour Journal Sud, 300, rue 
Slater, Ottawa, Ont., Canada KIA OC8. 


(613) 996-4243 


gS 


Address: 


i Government of @anada 
Department of Communications 


Gouvernement du Canada 
Ministere des Communications 


oe. 


a 


Ottawa. The aims of the program are to 


encourage the transfer of this 

techtiology from government labs to the 
private sector; to support the 
development of Telidon as a national and 
international standard in videotex and 
teletext; to support private industry and 
government agencies in the testing, 
design and manufacturing of videotex 
equipment and systems; to aid and 
evaluate Telidon field trials with the 
intention of creating universally 
accessible videotex systems to meet 
local, national and international needs; 
to make policy recommendations relating 
to social, economic, regulatory and legal 
implications of videotex development. 


Program Officers: 


Douglas F. Parkhill, Assistant Deputy 
Minister, Research. The ADMR reports to 
the deputy minister regarding overall 
progress and policy options of the 
Telidon program. 

Address: Room 2020A, Journal Tower 
North, 00sStater St., Ottawa, Ont. 

KIA 0C8. (613) 996-5911. 


Director General, Information Technology. 
The DGIT is responsible for the day-to- 
day operation and planning of all aspects 
of the Telidon program, and reports to 
the ADMR on other matters relating to the 
development of information technology. 
Telidon Program Office 


Phone: (613) 996-2623. 


This newsletter is available upon request 
from TELIDON, Room_2000, Journal Tower 
South] 300 Slater Street Cee, 

Ont. Canada KIA 0C8. (613) 996-4243 


William Sawchuk, Information Technology 
Research and Development, Deputy-DGIT. 
Plans and implements Information 
Technology and Telidon R&D projects, and 
provides technical assistance to other 
information technology activities. 
Address: Communications Research 
Centre, P.O. Box bi490 stations nh. 
Ottawa, Ont». K2H e652. 606013) 596-9221. 


C.D. O'Brien, Senior Systems Technical 
Advisor. Responsible for assessing 
Information Technology developments, 
advising the DGIT on standards and 
industrial development matters, 
initiating new research and development, 
and Telidon system design. 

Address: Communications Research Centre, 
P.O. Box 11490, Station H, Ottawa, Ont., 
K2H 852. (613)"°596-9542- 


Andrej Tenne-Sens, Technical Assistant. 
Provides the DGIT with technical advice 
on matters related to the operation of 
the Telidon program. 

Address: Telidon Program Office. 
Phone: (613) 996-4243. 


Director, Applications Development. 
Develops and implements standards 
strategies and promotion activities, 
liaises with other sectors in marketing 
and industrial strategies, facilitates 
information technology transfer and 
identifies new applications of 
information technology. 

Address: Telidon Program Office. 
Phone: (613) 996-4243 


James Feeley, Director, Telidon 
Operations. Provides planning support 
and co-ordination to field trial 
operators, information providers, and 
the federal task force on service to the 


public. 
Address: Teldion Program Office. 
Phone: (613) 996-4243. 


Dorothy Phillips, Director, Behavioural 
Research and Evaluation. Tests and 
evaluates social factors in information 
technology, provides behavioural 
analysis, and conducts field trial 
evaluations. 

Address: Telidon Program Office. 
Phone: (613) 996-8871. 


Jean-Pierre Lauzon, Manager, Telidon 
Program Office. Responsible for 
planning, co-ordinating and reporting on 
Telidon activities and provision of 
support services. 

Address: Telidon Program Office. 

Phone: (613) 996-4352. 


THE ROLE OF THE CVCC 


The Canadian Videotex Consultative 
Committee (CVCC) advises the deputy 
minister of communications on all 
aspects of videotex development in 
Canada, particularly with respect to the 
Telidon program. The CVCC also assists 
the department in disseminating 
information on the status and objectives 
of the Telidon program. 


Committee members include representives 
of the department, the broadcasting 
industry, cable companies, telecommuni- 
cations carriers, labour bodies, civil 
groups, communications equipment 
manufacturers and government and para- 
government agencies. The committee is 
headed by a chairman from within DOC and 
two vice-chairmen from outside govern- 
ment appointed by the deputy minister of 
communications. Excluding the chairman, 
vice-chairmen and executive secretary, 
membership is limited to no more than 25 
members at any given time. Members are 
appointed for rotating terms of two 
years. There are also séveral sub- 
committees advising the CVCC on specific 
aspects of Telidon development. 


Sub-committee membership is open to any 
Canadian with a legitimate interest in 
the proceedings. 


As of April 1, 1981, the CVCC executive 
comprised the following: Chairman: 

D.F. Parkhill, Assistant Deputy Minister 
(Research), Room 2020A, Journal Tower 
NOLEN = SOU0so atersst., Ottawa, KIA OCS. 
(613) 996-5911. Vice-Chairman: 

ToRee ide,—30/7 Chartland Bivd. South, 
searborough, Ont’... MIS 3P4. 

(416) 298-3486. 


Executive Secretary: Jean-Jacques 
Rousseau, Director Research Programs 
Management, DOC, Journal Tower North, 
BOOBS Laverest.nULtawa, KPAVOCS. 
(613) 996-0727. 


Secretary: Joan Smith, DOC, Room 1608, 
Journal Tower North, 300 Slater St., 
Ottawa, eh | AwOCS sa C613) .996=—0727. 


CVCC Subcommittees: 


There are currently six sub-committees 
of the CVCC: 


The Standards Sub-Committee provides 
advice to the CVCC on all aspects of the 
development of appropriate Canadian 
standards for videotex systems. It 
initiates actions to encourage the 
development of videotex standards by 
national and international standards 
writing bodies. 


Chairman: R.M. Bennett, Director, 
Network Development, National 
Telecommunication Branch, DOC, 
Room 1840, Journal Tower North, 
300 Slater St., Ottawa, KIA OC8. 
C613) 996-2101. 


The Marketing and Industrial 
Sub-Committee advises the CVCC on 
marketing and indusrial strategies for 
videotex systems and provides a forum 
for discussion of problems related to 


Secretary: 


Chairwoman: 


domestic and international marketing of 
Telidon. 


Co-Chairmen: David Carlisle, President, 


[nboOud rine ot iba trick St... slOronto. 


Ont. M5T 2X8 (416) 598-4000. 


Des Cunningham, President, Gandalf Data 
Communications Ltd., 9 Slack Rd., Ottawa, 
K2G OB7. (613) 225-0565. 


Roy Marsh, Industrial Liaison 
and Strategies, DOC, Room 2094, 

Journal Tower South, 300 Slater St., 
Ottawa, KIA OC8. (613) 995-4376. 


The Education Sub-Committee advises the 


CVCC on educational applications of 
videotex systems and liaises with 
educational authorities to stimulate 
interest in the field. 


Chairman: Peter Bowers, OECA, P.O. Box 


200) Station 0, foronto, Ont. Nair 271. 


(416) 484-2621. 


The Social Impacts Sub-Committee advises 


the CVCC on the implications of videotex 
technology for social, cultural, 
political and economic concerns and 
solicits public response to change 
produced by videotex. 


Ann Cameron, University of 
New Brunswick, P.O. Box 4400, 
Fredericton, N.B-, ESB 5A3. 

(506) 453-4707. 


The Teletext Sub-Committee advises the 
CVCC on matters regarding development of 
Telidon technology in teletext systems 
and services. 


Chairman: Marius Morais, CBC, 1400 
Dorchester Blvd.) E., P.0.: Box 6000, 
Montreal, H3C 3A8 

(514) 285-2614. 


The Legal Sub-Committee advises the CVCC 


on legal issues arising from the 
introduction of videotex including such 
concerns as liability of suppliers and 


transmitters of data, ownership of data, 
international law and the protection of 


privacy. 
Chairman: George Fierheller, Premier. 
Cablevision, Suite 200, 1090 West 


Georgia St., Vancouver, B.C., V6E 3Z/. 
(604) 682-8411. 


The Information Providers Sub-Committee 
role is performed by the Videotex 
Information Providers Association of 
Canada (VISPAC) which advises the CVCC 
on the wishes and concerns of 
information providers. 


VISPAC Executive: 


Chairman: Gerry Haslam, Southam Inc., 
321) Bloor St.) Wo erS0l,. Toronto. Ont. 
M4W 1H3. (416) 925-2881. 


Treasurer: Peter T. Dolan, Tele-Direct, 
10 Gateway Blvd., Don Mills, Ont. 
M3C 3Al. (416) 929-6747. 


Secretary: Leonard Levencrown, Suite 
L007, 1GO0"Albertest., OLtawa,, Kip G4. 
(613) 236-4756. 


Vice-president: Peter Bowers, OECA, 
P.O.) Box 200; Station. 0, Voronto, Ont. , 
MAT 211. C416) RA64—2671. 


Executive council members: 


Lewis Louthood, Edimedia Inc., 
6 High Park, Blyd., loronto, Ont. 
M6R 1M4. (416) 535—=7111. 


Robert Reeves, Calladine and Baldry 
Ltd., 75° Thee DonwayviWe 7 1410 pon Mills, 
Ont., M3C 2E9. (416) 449-5040. 


Marius Morais, CBC 1400 Dorchester 
Blvd. E., P.O. Box 6000, Montreal, 
H3C 3A8. (514) 285=2614. 


Rex C. Schofield, Dominion Directory Co., 
Third Floor, 4400 Dominion St., Burnaby, 
Bra Gers V5G 4G4. (604 ) 438-5535. 
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TELIDON EQUIPMENT SUPPLIERS 


The following companies make or sell 
Telidon user terminals and Telidon 
information provider system terminals: 


AEL Microtel Limited: 


Integrated user terminals with decoder, 
color monitor and optional keyboard or 
keypad. 

Contact: Michael Jean, Manager, 
Business Information Systems, AEL 
Microtel, 4664 Lougheed Highway. Burnaby 
BeC., VOC Dio«. (604) 294-5321. 


Bell Northern Research Limited: 


Videotex Information Provider System 
terminals for page creation, word 
processing and stand-alone data bases. 
Contact: Ross Duncan, Manager VIPS 
marketing, BNR, P.O. Box 3511, 

Station C, Oltawa,.Ont. Ki 4h. 

(613) 226-5400. 


Electrohome Limited: 


Integrated user terminals with decoder, 
color monitor, modem, keypad or keyboard 
and capacity for 80-character alpha 
numeric display. 

Patrick Anthony, Videotex Marketing, 
Electrohome, 809 Wellington St. N., 
Kitchener, Ont. N2G 4J6. 

(519) 744-7111. 


Hemton Corporation: 


Electronic Projector System user 
terminals (EPS 1) with decoder, moden, 
keypad and local data storage; EPS 2 
information provider terminals for 
electronic projection and page 
creation. 

Contact: Barbara Nelson, Hemton 
Corporation, 1760 Courtwood Cres., 
Ottawa, K2C 3L3. (613) 226-7790. 


Norpak Limited: 
Telidon terminals and decoders for 


videotex and teletext; Information 
Provider System 


terminals for page creation; high 
resolution Telidon Video Micro 
Processors; Telidon decoder modules; 
Telidon-Apple Computer interface cards. 


Contact: Mark Norton, President, 


Norpak Ltd., P.O. Box 70, Pakenham Ont. 


KOA 2X0. (613) 624-5555. 


Northern Telecom: 


User terminals with Telidon decoder, 
modem, autodialer, remote control relays 
operated by infra-red from keypad, 
supports RF or RGB monitor, optional 
keyboard. 

Contact: Rene Bilodeau, Northern Telecom 
Canada Ltd., 30 Norelco Dr., Weston, Ont. 
M9L 2X6. (416) 749-0110. 


PAGE CREATION SERVICES 


The following companies provide 
commercial Telidon page creation 
services: 


Dominion Directory Co. Ltd. 


Page creation and data base design. 

Contact: Al Mattrick, Dominion Directory 
Co. Ltd., Third Floor, 4400 Dominion St-<; 
Burnaby, B.C. V5G 4G4. (604) 438-5535. 


Hemton Corporation 


Page creation and design, scripts, story 
boards and production of audio visual 
presentations. 

Contact: Barbara Nelson, Hemton 
Corporation, 1760 Courtwood Cres., 
Ottawa, K2Ci3L3. (613 8225-7790. 


Infomart 


Page creation, data base design and 
timesharing, videotex training and 
consulting services. : 

Contact: Martin Lane, Manager of 
Videotex Services, 122 St. Patrick St., 
Toronto, Ont., M5T 2X8. (416) 598-4000. 


Bravichmorrices:: 89 Albert ist, 7.1610, 
Ottawa, Ont. KIP 6A4. (613) 238-4588. 


BO0—SthvAve. o.Wee? 2050, .Caleary, Alta, 
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1661 Portage Ave., Winnipeg, Man., 
R3Je olin 204 )e7 14-9164. 


COMPANIES INVOLVED WITH TELIDON 


In addition to the individuals and 
organizations listed in the preceding 
pages, many other companies have helped 
to develop and market various aspects of 
the Telidon system. Among them are: 


CABLESHARE LIMITED Contact Barry 
Walker, P.O. Box 5880, London, Ont., 
N6A 4L6. 

Tel.: (519) 686-2900. 


CANADIAN TELEVISION NETWORK LTD. 

Contact John T. Coleman, Vice-President, 
Planning and Development, 42 Charles St. 
fee LOT OR CO. eUntsmiaY 115. 

Tels: (416) 928-6091. 


PREMIER CABLEVISION Contact Michael 
Jervis, Vice-President, Planning and 
Development, 1090 West Georgia St., 
Vancouver, B.G. VOW 32/. 

Tel.: (604) 682-8411. 


ROGERS CABLESYSTEMS INC. Contact Kevin 
Shea, Director of Program Development, 
P.O. Box 249, T.D. Centre; Commercial 
Union Lower, . suite 2602, Toronto, Ont. 
MOK LIS. 

Tobe 41) .o0u—-2 245. 


CANADIAN PATENT AND DEVELOPMENT 
CORPORATION Contact W.D. Gordon, 
Vice-president, 275 Slater St., Ottawa, 
Ont. KIA OR3. 

Te l.c, (O13) 996-5736. 


CANADIAN VIDEOTEX SYSTEMS LTD. (CVS) 
Contact Don Christensen, President, 
1423 Howe St., Vancouver, B.C. V6Z 1R9. 
Tels: (604) 682-7517. 


CARFAX, P.O. Box 665, Station F, 
Toronto, Ont., MAY 2N6. 


COMTERM LTD. Contact Ian Dennett, 
Vice=Prestdent., Product Planning, 
545 Delmar Ave., Pointe Claire, Que. 
H2R 4A7. 

Tel.: (514) 694-3030. 


DIGITAL EQUIPMENT OF CANADA LIMITED 
100 Herzberg Rd., Kanata, Ont. K2K 2A6. 
Lteis<s (613), 592-5111. 


GANDALF DATA COMMUNICATIONS LID. Contact 
C.D. Patterson, Gandalf Plaza, 

9 Stack. Rds.) Obtawa. Onitiws K2Gr Obs 
Tel: (613) 4225-0565. 


HUNT AGRIBUSINESS ADVISORY SERVICES INC. 
Contact George E. Hunt, President, 

574 Laurier Avenue W., Ottawa, Ont. 

KI RD EZ. 

Tel: (613) 235-7585. 


ENTERDISCOM SYSTEMS LTD. Contact Tom 
Moorehead, President, 87-1313 Border St., 
Winnipeg, Man. R3H OX4. 

Tel <: €204)) 032-1436. 


1. P.* SHARP ASSOCIATES, LID. Contact led 
McDorman, Vice-President, Suite 600, 
265 Carling Ave., Ottawa, Ont. KIS 2El. 
Telece (ol 3) 236-9942. 


LES INFORMATICIENS ASSOCIES DE MONTREAL 
ENG. CLA) = *Contacke. Morris Morin: 
President, 3414 Ave. du Parc, Suite 321, 
Montreal, Que. H2X 2H5. 

Teles 14) 649-3743. 


MACDONALD DETTWILER & ASSOCIATES LTD. 
3751 Shell Rd, Richmond, B.C. Vox 229. 


MARLIMAGE Contact Danielle Marleau, 
President , 2335 Sherbrooke ST. W., 
Montreal, Que., H3H 1G6 

Talent a eo ims 
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MANAGEMENT CONSULTANTS INTERNATIONAL, 
INC. Contact Michael A. Harrison, 
President, 47 «Colporne st... oul temo, 
Toronto, Ont.ntD ial. 

Tels: C416), 364-0299). 


MEDLATIG ING. 1259" Berryot m7 5056 
Montreal, Que. H2L 4C7. 
Tedet) ©5149) 2042907505 


MEDIATISE 3900 Sherbrooke St. E., 
Montreal, Que. HI1X 2A4. 
ewe: G04) 259-3105. 


MICROTEL PACIFIC RESEARCH Contact John 
Madden, President, 105-4664 Lougheed 
Highway, Burnaby, B.C. V5G 5T5. 

Tel.: (604) 294-0414. 


MITEL CORPORATION Contact Les Barton, 
Vice-President, P.O. Box 13089, Kanata, 
Ont. K2K eG. 

Tel.: (613) 592-2122. 


RENFREW ELECTRONIC MARKETING LTD. 
Contact Mike Klar, Vice-President, 
Technology, 80 Yorkland Blvd., Suite l, 
Willowdale, Ont. M2J 1R5. 

Tel.: (416) 494-5445. 


RF. COMMUNICATIONS LTD. Contact 

I.G. Kaye, Vice-President, Engineering, 
120 Gibson Drive, Markham, Ont. LOR. 223. 
Tel.: (416) 495-1030. 


SED SYSTEMS Wolfgang Stehwien, P.O. 
Box 1464, Saskatoon, Sask. S/K 3P/. 
ABS 158 (306) 244-0976. 


SOCIOSCOPE LTD., Contact Michael 
Gurstein, President, 94 Wurtemberg St., 
Ottawa, Ont. KIN 8M2. 

Telvcy (6.13) 0235-71204 


STUDIO ESPRIT 1178 Place Phillips #202, 
Montreal, Que. H3B 3C8. 
heuyees (514) 861-2151. 


SYSTEMHOUSE Contact Brian Greenleaf, 
Vice-President of Research and 
Development, 99 Bank St., Ottawa, Ont, 
KIP 6B9. 

tel. s613) 256-9734. 


THE GENESYS GROUP Contact Michael 
Gough, Vice-President, 880 Lady Ellen 
Places oultew207—s Ottawa,. Ont. KIZ 30% 
Tels: -@013)6729=5 103. 


TORSTAR CORPORATION Contact N.A. Baird, 
Manager, 1 Yonge St., Toronto, Ont. 

MoE LP9. 

Tel. =) (4:16)536 7-2 237.. 


UNITED AUDIO-VISUAL RESOURCES Contact 
Richard Castonguay, 10 Baywswater Ave., 
Ottawa, KIY 2n4, 

Tels: (613) 729-435). 


VOLKER-CRAIG LTD. Contact Michael 
Volker, President, 266 Marsland Drive, 
Waterloo, Ont. N2J 321. 

Tels: (519) 884-9300. 


WILLIAM G. HUTCHISON & CO. Contact W.G. 
Hutchison, sO.) BOx, 5619-s Oo taema s 
Toronto, Ont. MoWwelP 2. 

Tel.: (416) 222-6596. 


This publication will be updated 

periodically with names and addresses of 
new companies and agencies. Please mail 
any changes or corrections to the Editor, 
Telidon Reports, Telidon Program Office. 
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